Otuyer 00 UTOrax U3y4eHHs MHEHHS NMOTPeOUTe e 0 KayecTBe 00CIy;KMBAHUSA
2021 rop

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO « DHEPTETUKY MPHU
OCYLIECTBJICHUU CETEBOM I€ATEIIbHOCTH OKa3bIBAET CIEAYIOIINE YCIIYTH:
- YCIIYTH 1O Nepeaaye MeKTPUIECKON YHEPruu;

- YCIIYTH 110 TCXHOJIOTHICCKOMY ITPUCOCANHCHHUIO K QJICKTPUYICCKHUM CCTAM.

Ha odurmmansuom caiite OO0 «DHepreTuk» pa3MeileHbl OJIaHKU aHKET IS
U3y4EHUs MHEHUS IOTPeOUTENEN M0 OKa3bIBAEMbIM YCIIyraM, KOTOpbIE
MOTPEOUTENh MOXKET Pacedararhb, 3aM0JHUTh U HAIIPABUTH B DJIIEKTPOHHOM BUJIE
WIH JIMYHO OOPATUBIIIUCH B LIEHTP 00CTYKUBAHUSI.

B 2021 rony B ieHTp 00cmy>XKUBaHuUs MOTpeduTeNneil moctynmwio 1 ankera
MOTPEOUTENS YCIYT MO TEXHOJIOTHYECKOMY MPUCOETUHEHHIO K AIEKTPUUECKUM
ceTsiM 1 | aHKeTa MoTpeOduTeNs yCIyr Mo nepeade 3JIeKTPUYECKON SHepruu.

[IpoBeas aHaiu3 aHKET NOTPEOUTENS YCIYT N0 Mepeaade dJIeKTPUIECKON
SHEPruu, OBLJIO YCTAHOBJICHO, YTO HAPEKAHUS HA Mepenajbl HAPSKEHUS B
AJIEKTPOCETU OTCYTCTBYIOT, CPOKAMH U KaUYECTBOM OOCITYKMBaHUS TOTPEOUTEIH
JOBOJIbHBI, ONIEPATUBHOCTHIO U KBAIM(PUKaLKE paOOTHUKOB Y OBJIETBOPEHBI.

[To TexHOIOTHYECKOMY MPUCOETMHEHUIO HA OCHOBAHUU MOCTYIHMBIIUX
aHKET MOTPEeOUTETN TOBOIbHBI KAUECTBOM MPEAOCTABIIIEMON YCIIYTH.

Takke moTpeOuTEIh MOKET TO3BOHUTH IO TeNe(POHY «ropsuei JUHUI,
YTOOBI OJYYUTH HHPOPMAIUIO IO HHTEPECYIOIIUM BOIIPOCaM, YCIyram, OCTaBUTh
OT3bIB WJIM [0KAJIOBATHCS HA KAYECTBO MPEAOCTaBIIAEMbIX ycuyr. JKanob u
HapeKaHuil 1o TenedoHy «ropsyeil IMHUUY Ha YCIYyTd KOMIIAHUH MO CETEBOM

JESTENIbHOCTH OT MIOTPEOUTENIEH HE MTOCTYIAJO.



