OcHOBHBIE 1eHCTBHUSA CETEBOM OPraHU3alUM NPU OCYIIECTBICHHH 3204HOI0 00CyKUBAHUSA

HOTpeﬁI/ITEJIEﬁ C UCITIOJIb30BAHHEM CE€THU HHTepHeT

OcCHOBHBIE JICUCTBUS CETEBOU
OpraHU3aIH NPU OCYIIECTBICHUH
3204HOT0 00CITYy)KMBaHUs MTOTpeOHUTENEH
B ceTl MHTEepHeT

NuTepakTUBHBII
CEPBHUC

CpoK UCIIOJTHEHUS

[Tpuem obparenuii morpedureneii c
3alpOCOM CIIPaBOYHON HH(DOpMAIUK
Yyepe3 MHTEPAKTUBHBIC AIICKTPOHHBIE
(bopMBI, IpeIoCTaBICHUE OTBETA
NOTPEOUTENIO U 3aMUCh OTpeOuTeNeH
Ha TIpreM B opuc 00CTy)KMBAHUS 110
BOIIPOCAM:

1.1

OCYIIECTBIICHUS TEXHOJIOTMYECKOTO
IPUCOCTUHECHHUS

1.2

OKa3aHUs yCIIyT 10 Ilepeaye
ANEKTPUYECKON SJHEPrUU

1.3

OpraHu3alUK y4eTa 3JIeKTPUUECKOM
SHEPruu

1.4

00CITy)KMBaHUs MTOTpeOUTeneH

1.5

KOHTAKTHOW MH(POPMALIUU CETEBOU
OpraHU3aluy U OpraHU3alHi,
paboTarommx B cepe SJHEPreTHKH

WNHTepHeT-npuemHas,
JIMYHBIN KaOUHeT
oTpeduTeNs

B teuenune 15 gueii co
JTHST OTITPaBJICHUS
oOpartieHus

[Tpuem obOparieHuii norpeduTeneit no
BOITPOCAM KOHCYJIbTAIIMHU Yepe3
MHTEPAKTHBHBIE AJIEKTPOHHBIE (POPMBI H
IpEeJOCTaBIeHUE OTBETa NOTPEOUTEIIO

WuTepHeT-IpreMHast,
JIMYHBIA KaOUHET
noTpeOuTeNs

B Teuenue 15 nueii co
JTHST OTIIPABJICHUS
oOpareHus

[Tpuem xanob morpeduTeneit uepes
WHTEPAKTUBHBIE DJIEKTPOHHBIE (POPMBI U
IPEJOCTaBICHUE OTBETA NOTPEOUTEITIO

WNHTepHeT-npuemHas,
JMYHBIA KaOUHET
noTpeduTens

B teuenne 30 gueit co
JTHSI OTIIPaBJICHUS
obOpareHus

[Tpuem 3asBKU/3asBICHHS HA OKa3aHUE
YCIIYT 4epe3 HHTEPAaKTUBHBIE
3JIEKTPOHHBIE OPMBI, B TOM YHCJIE:

4.1

3a4ABKH Ha TCXHOJIOTHYCCKOC
MMPUCOCAUHCHUC K IJICKTPUICCKHUM
CCTAM

4.2

3aBKH O HEOOXOJJUMOCTHU CHSTHS
MOKa3aHUM CYLIECTBYIOIIEro mpubdopa
ydera

43

3asBKH Ha OCYIIECTBIECHUE JI0IYCKa B
HKCILTyaTaluio npudopa ydera

4.4

3asBJIEHUS HA 000PYI0BaHUE TOUKH
IIOCTaBKU MPUOOpaMu yuera

4.5

3asBKH Ha YCTAHOBKY, 3aMEHY U (MJIH)
9KCIUTyaTaluIo MpuOOpoB yuera

JInuHbBIA KaOUHET
noTpeduTens

B Teuenue 1 qus co aHA
OTIpPABJICHHSI
oOpaleHus B ciiyyae
KOMITJICKTHOCTH
JIOKYMEHTOB H
MMOJTHOTEI CBEJICHUH B
3asiBKE/3asBIICHUH

[Tpuem yepe3 HHTEPAKTUBHBIE
3JIEKTPOHHBIE (GOPMBI COOOIIIEHHH O
0e310roBOpHOM (O6€3y4eTHOM)
noTPeOIEHUH 3JIEKTPUIECKON SHEPTHH,
XHUIIEHUU 00BEKTOB IEKTPOCETEBOTO
X0351CTBA

WuTepHeT-npueMHasi,
JINYHBIA KaOWHET
noTpeOUTENs

B Teuenue 1 qHs co mHS
OTITPABIICHHS
obparteHus

[Tpuem nokazanuit npuOOPOB ydeTa
AEKTPUYECKON SHEPTUU

JInuHbIA KaOUHET
nOTpeOUTENS

B teuenune 1 gust co gus
OTHPABJICHHS
oOparieHus




[IpenocraBnenue napopmauu o
CTAaTyCC UCIIOJHCHHA 3as4BKU Ha

JInuHbIA KaOUHET

B teuenne 1 gust co gus

7 OTIPaBJICHUS
OKazaHue ycnyT (Tpoliiecca), J0roBopa | MoTpeOuTens oG pareHns
OKa3aHUs yCIyT P
[IpenocraBnenue nHpopmauu o WNurepner-npuemuas, | B tedenue 1 nHs co nus
8 CTaTyce pacCMOTPEHUS OOpaIeHus, JTUYHBIN KaOUHET OTHPABJICHUS
COJIEpPKAIIIETO KAJI00Y oTpeOuTes obOpareHus
[IpenocraBieHue 3AEKTPOHHBIX KOMTUN
JIOKYMEHTOB TTOTPEOUTESAM 110 . B Teuenue 15 nuei co
Jlnynbiif kabuHET
9 pe3yibTaTaM OKazaHHs YCIyr (aKToB), JIHSI OTIIPABJICHUSA
noTpeOuTens
aKkToOB 0e3yueTHOTro (0€310rOBOPHOTO) oOpareHus
NOTPEOJICHUS AIEKTPUIECKON SHEPT U
B Teuenue 1 nusa co qua
Bbigaua MHAUBHUIYaJIbHOTO JIOTUHA U SATIONHCHIS
10 napoJis A7 TOCTyTa B JINYHBIN kaOuHet | HTepHeT-prueMHast .
PErUCTpaMOHHOM
noTpeOuTens
bopmbl
YV 1aneHHblii 10CTYII K OKa3aHUAM
npubopa yuera o ToUKaM yuera
AIEKTPOIHEPTHH MOTPEOUTE, JlnuHeblil kabuHeT
11 [Ipu 3ampoce
CTaTHCTUKE NMOTpebieHus (mpu noTpeduTens
HAJIMYUU CHCTEMBI YUeTa C YJaJIeHHbIM
cOOpPOM JaHHBIX)
IIpenocraBiieHHE CYETOB HA OILJIATY . B teuenue 15 queit co
Jlnuneblil kabuHeT
12 YCIIYT IO TEXHOJIOTMYECKOMY JIHS OTIIPaBJICHUSA
noTpeduTens
PUCOEANMHEHUIO oOpaieHus
IIpoBeneHue LENIEeBBIX ONPOCOB
poBel i POCOB, WuTepHer-npueMHas,
AHKETUPOBAHUS MOTPEOUTENEH IS . .
13 JUYHBIN KaOUHEeT Ha nocrostHHOM OCHOBE
OIICHKM Ka4yeCTBa OKa3bIBAEMBIX YCIYT U
noTpeduTens
00CITy’)KUBaHUS
[TpenocraBnenue HHGOPMAIUH O
MPUYMHAX U CPOKAX TUIAHOBBIX
(BHETLJIAHOBBIX ) OTPAaHUYCHUSAX PeKIMA .
. Jluunbiil kabuHeT
14.1 MOTPEOICHUS AMEKTPUIECKON SHEPTHUN B teuenue 1 nus
. noTpeduTens
(MOIIHOCTH) MOTpeOUTENeH, a TaK¥Ke O
JaTe U BpEMEHH BOCCTAaHOBIICHUS
AJIEKTPOCHAOKEHUS
B Teuenune 15 nueit co
[TpenocraBnenue HHGOPMAIIH O
. JTHSI OTIIPaBJICHUS
pUYMHAX HeCcOOII0AeHHs TpeOOBaHUI
. obparmenus. Eciu
K [lapaMeTpaM KauecTBa NEKTPUUIECKOM
U3TI0KEHHBIE (DaKTHI
SHEPTHH, 0 MEPOTIPUATHUSIX U paboTax,
14.2 TpeOYIOT aHaJIn3a

HEOOXOIUMBIX ST 00eCIIeYeHUsI
COOTBETCTBUS Ka4eCTBa YJICKTPHICCKON
SHEPruM TPeOOBaAHUSIM
3aKOHOJATEILCTBA

MaTepHuayoB, TO CPOK
MPEAO0CTaBICHUS
OTBETA MOYKET OBITh
npoaieH 10 30 nHei




